NATIONAL ACCOUNTS DIRECTORY OF UTILITY CONTACTS

Consumers Energy
WWW.CONsSumersenergy.com
CMS Energy Corporation

CONTACTS:

National Accounts

Mike Kanser

South Michigan and National Accounts Team
Lead

Consumers Energy

One Energy Plaza

EP6-419

Jackson, M1 49201

office (517)788-2220
fax (517)768-3015
makanser@cmsenergy.com

Federal Government

Steve Schouten

Corporate Account Manager
Consumers Energy

1955 W. Parnall Road
JSC-304-1

Jackson, M1 49201

office (517)788-0227
fax (517)788-0417
seschouten@cmsenergy.com

PROGRAMS AVAILABLE TO NATIONAL ACCOUNTS CUSTOMERS:

Consumers Energy's Peak Load Management program is current ly available for primary service customers with
a minimum of 500 KW demand who have the capability to shift, curtail or self generate an aggregate of at least
250 KW.

PRODUCTS AND SERVICES:

Billing Service Consultant Curtailment EM Assistance

EMS Energy Services Financing Generation
Lighting Metering Peak Shaving

Other:

SERVICE TERRITORY:

Consumers Energy supplies electricity to 1.6 million residential, commercial, and industrial customers in all 68
counties of the state's lower peninsula through more than 68,000 miles of transmission and distribution lines.

STATES SERVED:



MI

GENERAL INFORMATION:

Consumers Energy, the principal subsidiary of CMS Energy Corporation, has been generating and distributing
electrical power in Michigan for over 100 years. It is Michigan's largest natural gas and electric utility, serving
more than six million of the state's nine and one-half million residents and is the 5th-largest investor-owned
electric and natural gas company in the United States.



