NATIONAL ACCOUNTS DIRECTORY OF UTILITY CONTACTS

Entergy
WWW.entergy.com
New Orleans, LA

CONTACTS:

David Evans

National Accounts Manager
800 South Pine Street
Harrison, AR 72601
870-365-7120 office
870-365-6417 cell
devans@entergy.com

Robert D. Mayo

Manager, National Accounts
PO Box 1730

Lake Charles, LA 70602
337-431-6050 office
337-302-0608 cell
rmayo@entergy.com

Ann Moore

National Accounts Manager
P.O. Box 551

900 S. Louisiana

Little Rock, AR 72203
501-396-4773 office
501-310-1618 cell
mmoore2@entergy.com

Lonnie Carver

National Accounts Manager
P.O. Box 61000

L-JEF-362

New Orleans, LA 70161-1000
504-840-2649 office
504-957-9362 cell
mcarver@entergy.com

Matt Raven

National Accounts Manager
2802 N. Frazier

Conroe, TX 77303
936-525-2042 office
936-443-3013 cell
mraven@entergy.com

PROGRAMS AVAILABLE TO NATIONAL ACCOUNTS CUSTOMERS:

Michael V. Johnson
National Accounts Manager
P.O. Box 551

900 S. Louisiana

Little Rock, AR 72203
501-918-6566 office
501-960-8017 cell
mjohnso@entergy.com

Ed Melendreras
Entergy Corporation

VP Sales & Marketing
639 Loyola Avenue
New Orleans, LA 70113
504-576-6400
emelend@entergy.com

Jay Zimmerman
Director C&I| Markets
639 Loyola Avenue
New Orleans, LA 70113
504-576-2630
jzimmer@entergy.com




Entergy Texas:

In Texas ONLY, prescriptive Rebates/Incentives are available for the installation of energy efficient
technologies and equipment including: Lighting, HVAC Equipment, riable Speed Drives, Refrigeration
Equipment, Building Envelope, Thermal Storage Systems

In order to qualify, customers must apply by the cut-off date in October. Please contact your Entergy Account
Representative for more information.

Curtailment Program - Minimum curtailable load requirement is 500 kW per site.

Electronic Commerce - EDI is available

Entergy Arkansas:

Electronic Commerce - EDI is available

Curtailment Program - Minimum requirement is 150 KW per site.
Real Time energy usage data is available.

Entergy Mississippi:
Electronic Commerce - EDI is available
Real Time energy usage data is available.

Entergy Gulf States:

Curtailment Program - Minimum requirement is 150 kKW per site.
Electronic Commerce - EDI is available

Real Time energy usage data is available.

Entergy Louisiana:

Curtailment Program - Minimum requirement is 150 kKW per site.
Electronic Commerce - EDI is available

Real Time energy usage data is available.

PRODUCTS AND SERVICES:

Billing Service Consultant Cooking Curtailment EM Assistance
EMS Energy Services Envelope Financing Generation
HVAC & Controls  Lighting Metering New Construction Peak Shaving
Refrigeration Software Thermal Storage VSD Water Heating
Other:

SERVICE TERRITORY:

Entergy-Arkansas provides electric service in 64 of Arkansas' 75 counties. Entergy-GS serves an area of
Louisiana extending westward from Baton Rouge to the Texas border. The service area encompasses major
cities such as Lake Charles and Baton Rouge. Large Commercial & Industrial Standard Offer Quick Start
Program: The Large Commercial & Industrial (C&I) Standard Offer Quick Start program is an energy
efficiency program designed to provide financial incentives to large C&I customers for the installation of a wide
range of energy efficiency measures that reduce peak demand loads in their facilities.

Large Commercial & Industrial Energy Solutions Quick Start Program: The Large Commercial & Industrial
(C&l) Energy Solutions Quick Start Program is an energy efficiency program designed to provide assistance and
financial incentives to large C&I customers for the installation of certain energy efficiency measures that reduce
peak demand load in their facilities.

Large Commercial and Industrial Demand Response Quick Start Program: The Large Commercial and
Industrial Demand Response Quick Start Program consists of programs that encourage a change in energy usage
by a customer from normal consumption patterns in response to changes in the price of energy over time. This
program is available for customers who have and are willing to interrupt a minimum of 100 kW every month
during on-peak hours.



Entergy-GS also sells electricity to municipalities and rural electric cooperatives in Louisiana. Parishes served
include East Baton Rouge, West Baton Rouge, Acadia, Ascension, Calcasieu, Cameron, East Feliciana, West
Feliciana, Iberia, Iberville, Jefferson Davis, Lafayette, Livingston, Pointe Coupee, St. James, St. Landy, St.
Martin and Vermilion. Entergy-GS electric system is interconnected with and operated as a part of Entergy
Corporation, which supplies the electric energy requirements of more than 2.4 million retail customers in
Arkansas, Louisiana, Mississippi and Texas.

Entergy-Louisiana provides electric service to approximately 760,000 customers in 43 parishes (counties)
encompassing about 19,500 square miles in Louisiana including the cities of New Orleans and Monroe.
Entergy-Mississippi serves 388,000 customers in an area consisting basically of the western half of the state.
Key cities are Jackson, Vicksburg, Natchez, Brookhaven, McComb, Greenville, Cleveland, Grenada, Indianola
and Southaven.

Entergy-Mississippi electric system is interconnected with and operated as a part of Entergy Corporation, which
supplies the electric energy requirements of more than 2.4 million retail customers in Arkansas, Louisiana,
Mississippi and Texas.

Entergy-GS serves 658,000 electric customers and 89,000 gas customer in an area of southeast Texas extending
from the border to a point about 100 miles east of Austin. The service area encompasses the northern suburbs of
Houston and major cities such as Conroe, Huntsville, Port Arthur, Orange and Beaumont.

STATES SERVED:

AR, LA, MS, TX

GENERAL INFORMATION:

Entergy's goal for its Utility Operations is to maintain top operational and financial performance relative to
regional and national benchmarks to deliver value to all stakeholders. Utility Operations include: Entergy
Arkansas , Entergy New Orleans , Entergy Louisiana (Gulf States - LA), Entergy Mississippi , Entergy Texas
Entergy provides retail electric services to approximately 2.6 million customers.



