NATIONAL ACCOUNTS DIRECTORY OF UTILITY CONTACTS

NorthWestern Energy SD
www.northwesternenergy.com
Sioux Falls, South Dakota
NorthWestern Corporation

CONTACTS:

Deborah 1. Singer Gerald (Jerry) T. Bertsch Rick Edwards

Key Accounts and Economic Key Account & Economic Manager - Key Accounts & Customer
Development Specialist Development Specialist SD/NE Education

P.O. Box 80330 P.O. Box 967 NorthWestern Energy

Billings, MT 59108-0330 514 N. Main 40 East Broadway

406-655-2550 Mitchell, SD 57301-0967 Butte, MT 59701-9394
406-655-2578 (FAX) 605-995-4404 406-497-3621

406-670-3828 (Cell) 605-999-5787 (Cell) 406-497-4034 (FAX)
deborah.singer@northwestern.com  605-996-4147 (FAX) 406-490-1499 (Cell)

gerald.bertsch@northwestern.com  rick.edwards@northwestern.com

PROGRAMS AVAILABLE TO NATIONAL ACCOUNTS CUSTOMERS:

Rate Analysis, Energy Efficiency Programs, New Construction Liaison

PRODUCTS AND SERVICES:
Billing Service Consultant Curtailment EM Assistance
EMS Energy Envelope Generation
Services
HVAC & Controls Lighting Metering New
Construction
VSD Water Heating

Other: Economic Development, Supply Choice Guidelines (Deregulation) & Power Factor Correction

SERVICE TERRITORY:

NorthWestern Energy (NWE) is a major, regional provider of electricity, natural gas and related services in Montana, South Dakota
and Nebraska. NorthWestern Energy’s electric system serves 299 communities and surrounding rural areas covering two-thirds of
Montana, eastern South Dakota and Yellowstone National Park in Wyoming. NWE’s natural gas system serves 172 communities
and surrounding rural areas in Montana, South Dakota and central Nebraska.

Major Montana cities served include Billings, Bozeman, Butte, Great Falls, Missoula, Helena, Kalispell & Lewistown.

Major South Dakota cities served include Aberdeen, Brookings, Chamberlain, Huron, Madison, Mitchell & Yankton.

Major Nebraska cities provided with natural gas service include Grand Island, Kearney and North Platte.

STATES SERVED:
MT, SD, NE



GENERAL INFORMATION:

NorthWestern Energy is one of the largest providers of electricity and natural gas in the Upper Midwest and Northwest,
serving approximately 608,000 customers in Montana, South Dakota and Nebraska. The foundation of NorthWestern’s
energy business dates back to 1923, and the corporate headquarters are in Sioux Falls, SD. The utility’s electric system
has more than 30,500 miles of transmission and distribution lines and natural gas system includes approximately 7,800
miles of transmission and distribution pipelines and storage facilities. NorthWestern Energy has approximately 1,350
full-time employees. The Montana energy operations, which are based in Butte, provide regulated electric and natural
gas transmission and distribution services to more than 322,000 electric customers and 174,000 natural gas customers.
NorthWestern

Energy, as the default supplier, provides electricity and natural gas supply and delivery services to Montana customers
who have not yet chosen a competitive supplier or for whom competitive options do not exist. The South Dakota energy
operations, based in Huron, provided regulated electric and natural gas services to 59,700 electric customers and 42,001
natural gas customers. The Nebraska operations provides natural gas services to 40,269 customers in Nebraska.



