NATIONAL ACCOUNTS DIRECTORY OF UTILITY CONTACTS

Sierra Pacific Power Company
www.sierrapacific.com

Reno, NV

Sierra Pacific Resources

CONTACTS:

Charlene Booth

Major Account Executive
6100 Neil Road

Reno, NV 89511
775-834-5225 office
775-813-5225 cell
775-834-3358 fax
chooth@sppc.com

PROGRAMS AVAILABLE TO NATIONAL ACCOUNTS CUSTOMERS:

Nevada Sure Bet Conservation Program, Summary Billing, and Autopay

PRODUCTS AND SERVICES:

Billing Service Curtailment EM Assistance
EMS Energy Services Generation
HVAC & Controls  Lighting Metering New Construction Peak Shaving
Refrigeration Thermal Storage VSD Water Heating
Other:

SERVICE TERRITORY:

Headquartered in Reno, NV, Sierra Pacific Power provides electricity to 345,000 electric customers and 135,000
gas customers in Northern Nevada and the Lake Tahoe area in California. The company is a wholly-owned
subsidiary of Sierra Pacific Resources, a holding company whose other subsidiaries include Nevada Power
Company. Sierra Pacific’s service area is one of the fastest growing regions in the United States.

STATES SERVED:

NV & Lake Tahoe, CA

GENERAL INFORMATION:

Sierra Pacific Power has served customers in northern Nevada and northeastern California for over 150 years
and Nevada Power has served Las Vegas and southern Nevada since 1906. Nevada Power and Sierra Pacific
Power Company merged in July 1999.


www.sierrapacific.com

