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Workshop Planning Group
EEI extends our deepest gratitude to the following indi-
viduals for lending their time, creativity, and dedication 
to the development and execution of the National Key 
Accounts Workshop:

Tracie.Bagans............................... Florida.Power.&.Light.
Richard.Belt.................................................Duke.Energy
Janet.Booker.................................... Southern.Company
Charlene.Booth..............................................NV.Energy
Ralph.Calleja................................. Florida.Power.&.Light
Ann.Carey..................................................Avista.Utilities
Judy.Corrigan............................................... Xcel.Energy
James.Curry.......................................Advance.AutoParts
Cynthia.Davis........................ Southern.California.Edison
Diana.Dram...................................................McDonalds
Tonia.Graham....................................................... Exelon
Mitch.Gutell..............................Panda.Restaurant.Group
Rob.Hedrich........................................... Integrys.Energy
Sherry.Holman................................................NV.Energy
Kenney.Jackson.................... Southern.California.Edison
Art.Justice.........................................................Cinemark
Darren.Kelsey........................... American.Electric.Power.
Bob.Kinscherf......................... Constellation.NewEnergy
Bob.Mayo............................................................Entergy.
Katherine.Montijo.............................. LIPA/National.Grid
Barry.Mosser............................. American.Electric.Power
Christine.Nevin...............................ConEdison.Solutions
David.Ozment...................................................Wal-Mart
Andy.Perrin.............................................TJX.Companies
Jennifer.Pouttu......................................... Detroit.Edison.
Greg.Read................................. Progress.Energy.Florida
Frank.Reinhart........................................... Direct.Energy
David.Sergeant............................................. J.C..Penney
Chris.Smith....................................... Southern.Company
Matt.Smith............................................... Limited.Brands
Marguerite.Towne..............................National.Grid.USA
Bob.Valair.............................................................Staples.
James.Weems....................................................... Target

Customer Advisory Group
Bill.Balsamo.......................................................PetSmart
Jeff.Bedell..........................................................Macerich
Janet.Benish.........................................................Costco
Jeff.Bowen...........................................................Dillard’s.
Steve.DePalo................................................ McDonald’s
Jeff.Dummermuth.............................................. Big.Lots
Larry.Fichuk.................................................... The.Pantry
Mitch.Gutell..............................Panda.Restaurant.Group
Jackie.Hokuf................................... The.Sports.Authority
Art.Justice.........................................................Cinemark
Margaret.Manning..................................TJX.Companies
Keith.Masten................................................ J.C..Penney
Dustin.Mirick...................................................... Best.Buy
Dr..Mark.Morgan........................................... 7-11.Stores
Jim.Moxley.................................................. HealthSouth
David.Ozment...................................................Wal-Mart
Greg.Tomsick............................................Boston.Market
Bob.Valair.............................................................Staples
Thomas.Webster........................................ Hilton.Hotels

EEI Staff
Steve.Kiesner.........Director,.National.Customer.Markets
Seda.Atam........... Manager,.National.Customer.Markets
Steve.Rosenstock................. Manager,.Energy.Solutions
Deborah.Matthews..........Administrator,.NKAW.Services.

WORKSHOP GROUPS & STAFF
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GENERAL INFORMATION
CODE OF CONDUCT
All.attendees.are.expected.to.honor.the.workshop.
Code of Conduct Guidelines.. Hospitality/social.
functions. [on. and. off. site]. are. strictly. prohibited.
from.conflicting.with.the.timing.of.official.workshop.
activities..Aggressive sales techniques are to be 
avoided while attending the workshop..Signage.
and. flyers. may. NOT. be. displayed. or. distributed.
in. the. meeting. or. guest. room. areas. of. the. JW.
Marriott.Desert.Springs.without.expressed.written.
permission.of.EEI..Each.individual.must.register.for.
the.workshop—badge sharing is NOT allowed..

Please.“silence”.all.communications.devices.dur-
ing.workshop.sessions.

IDENTIFICATION
Registered. attendees,. exhibitors,. spouses. and.
guests.are.required.to.wear.their.name.badges.for.
admission.to.ALL.sessions,.including.the.Monday.
night.networking/social.activity..

Identification.and.company.business.cards.are.re-
quired.for.all.on site.registrants.

DRESS
Business.casual.dress.is.recommended.for.the.work-
shop.sessions.and.receptions,.suits.and.ties.are.not.
required..

Casual.dress. is. recommended. for. the.Sunday.net-
working.tour..

TRANSPORTATION
All. event. buses. will. depart. and. return. to. the.
JW. Marriott. Palm. Springs. at. the. front. entrance...
We ask all attendees to please be prompt!

Registration Hours
Saturday,.October.31.........................1:00.pm.-.5:30.pm..
Sunday,.November.1..........................1:00.pm.-.7:30.pm
Monday,.November.2......................... 7:00.am.-.2:00.pm
Tuesday,.November.3......................... 8:00.am.-.1:00.pm.

Exhibit Hours
Sunday,.November.1..........................5:00.pm.-.7:30.pm
Monday,.November.2.........................7:30.am.–.8:30.am

12:30.pm.-.2:30.pm
Tuesday,.November.3......................... 7:30.am.-.8:30.am

12:00.-.2:00.pm
5:30.pm.-.6:30.pm

.
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SATURDAy, OCTObER 31
1:00 PM – 5:30 PM 
Registration 
South Counter

2:00 PM – 7:00 PM   
Exhibitor Setup 
Springs Ballroom

SUNDAy, NOvEMbER 1 
8:00 AM – 2:00 PM  
Constellation Energy-EEI “Desert Cup” 
Golf Networking Event 

JW Marriott Desert Springs Course 
Thanks. to. Constellation..
Energy,.pre-registered.golf-
ers.will.enjoy.a.great.day.of.
golf.and.networking.at. the.
JW.Marriott.Desert.Springs.
Course.. Please. check-in. at.
the.starters.area.of.the.golf.
course..Note: Tournament green fees and meals 
are covered as part of your meeting registration 
fee, club rental is not. 

9:00 AM – 2:00 PM 
AEP-EEI Energy Vortex Networking Outing 

American. Electric.
Power. will. take.
registrants. on. a.
truly. unique. and.
educational. net-
working. tour. of.
the.various.“energies”.of.the.California.desert….
seismic,.water,.wind,.and.geomagnetism..The.tour.
will.take.our.group.from.the.San.Andreas.Fault,.to.

what.NASA.deems.as.the.“windiest.place.on.the.
planet,.“to.the.geomagnetic.energies.of.Mt..San.
Jacinto..We.will. take. the. largest. rotating.Tram. in.
the.world.to.an.elevation.8514.feet,.where.you’ll.
will.enjoy.a.buffet. lunch.at. the. top.of. the.moun-
tain.in.a.private.room.overlooking.a.conifer.forest..
Please meet in the convention foyer at 8:30 am 
sharp. 

1:00 PM – 7:30 PM 
Registration 
South Counter

8:00 AM – 3:00 PM  
Exhibitor Set-Up 
Springs Ballroom

4:00 PM – 5:00 PM 
Newcomers Reception 
Patio 

All.first.time.EEI.Workshop.attendees.are.invited.to.
a. laid-back,.get-to-know-you.“Freshman”.Recep-
tion.hosted.by.the.EEI.Customer.Advisory.Group.
and. the. National. Key. Accounts. Planning. Group.
members..

5:00 PM – 7:30 PM 
Welcome Reception – California Style 
Exhibitors Energy Marketplace –Springs Ballroom 

The. Workshop. kicks-off. in. Energy. Marketplace..
Come.early.to.network.and.view.the.exhibits..En-
ter.your.name.in.a.gift.certificate.raffle.–.you.must.
be.present.to.win..

WORKSHOP AGENDA
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What National Account Customers Need and Want 
From their Utilities and Account Reps
Denis George, Corporate Energy Manager, 
Kroger Company

What to Expect of the Energy Markets in the Coming 
Year
Addison Armstrong, Director of Market 
Research, Tradition Energy

The Monumental Changes in Washington and How 
They Impact Customers 
Rick Tempchin.Interim, Executive Director, Retail 
Energy Services, Edison Electric Institute

12:30 PM – 2:30 PM 
Luncheon
Energy Marketplace- Springs Ballroom

Haagan-Dazs Ice Cream Cart 

Enjoy. lunch. while. you. learn. about. the. latest. en-
ergy-saving. technologies,. products. and. services,.
including. load.management. software.and.equip-
ment;. renewables.and.commodities;. lighting.and.
controls;.billing.and.payment.options;. and.much.
more..

2:30 PM – 4:15 PM  

Customer Caucuses
The.following.concurrent.sessions.provide.an.op-
portunity.for.customers.to.network.and.share.non-
competitive.energy.related.information.with.peers.
and.“talk.shop.”.With.the.exception.of.the.“Fed-
eral.Government”.session,.attendance. to.all.cus-
tomer.break-outs.is.limited.to.Customers.only.(no 
Customer-Agents please)..

Big Box Retail Demand-Side Issues
Salons 5-6

Leader: Margaret Manning, AVP Property and 
Energy Management, TJX Companies

Facilitators: Janet Booker,.Account.Executive,.
Southern.Company

Ann Moore, National Accounts Manager, Entergy

MONDAy, NOvEMbER 2
7:11 AM – 8:15 AM 
Making the Most Out of the National Key Accounts 
Workshop Newcomers Orientation Breakfast
Salons 5-6

For.a.first.time.attendee,.the.EEI.National.Key.Ac-
counts.Workshop.can.be.a.hectic.experience..At.
this.breakfast.meeting,.you.will.learn.from.custom-
ers.and.utility.account.executives.how.to.make.the.
most.out.of.this.unique.business.opportunity..Top-
ics.include.an.introduction.to.EEI.and.its.National.
Key.Accounts.Program,.and.ideas.to.take.full.ad-
vantage.of. this. valuable. forum.. (New Workshop 
attendees only please) 

Bob Valair, Director, Energy & Environmental 
Services, Staples, Inc

Kenny Jackson, Account Executive, 
Southern California Edison

Barry Mosser, National Accounts Manager, 
American Electric Power

Seda Atam, Manager, National Customer 
Markets, EEI

7:30 AM - 8:20 AM  
Networking Breakfast
Exhibitors Energy Marketplace –Springs Ballroom

Breakfast. is. served. in. the. Energy. Marketplace..
Come.early.to.network.and.view.the.exhibits..En-
ter.your.name.in.a.gift.certificate.raffle.–.you.must.
be.present.to.win..

8:30 AM   

Workshop Kick-off
General Session Ballroom-Salons 7-8

Steve Kiesner, Director, National Customer 
Markets, EEI  . .

Electric Industry Address 
Pedro J. Pizarro, Executive Vice President, Power 
Operations, Southern California Edison 

Refreshment Break 
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Lodging/Hospitality
Directors Suite II

Leader:.Rob Bahl, Regional VP, 
Marriott International 

Facilitator:.Cynthia Davis, Account Manager, 
Southern California Edison

Richard Belt, Account Manager – National 
Accounts, Duke Energy

Federal Government 
Directors Suite III

Leader: Ed Anderson, Federal Account 
Manager, FPL 

2:30 PM – 4:00 PM 

Utility Issues Forum
Salons 11-12

The Customers’ Perspective: What Makes a Key  
Accounts Programs (and its Individuals) Outstanding?
A.member.of. the.Customer.Advisory.Group.pro-
vides.a.perspective.on.the.Award.for.Outstanding.
National.Key.Accounts.recipients..

Jim Moxley, AVP Energy, HealthSouth           .

Moderator: Kathy Montijo, Lead Account 
Executive, National Grid

EEI Member Account Management Summit
All.VP,.Director,.and.Manager.level.personnel.are.en-
couraged.to.attend.this.session.to.discuss.the.forma-
tion.of.an.EEI.peer.group.that.addresses.key.account.
management.issues.and.shares.best.practices..

Big Box Retail Supply-Issues 
Salons 1-2

Leader: Keith Masten, Senior Procurement 
Agent, JCPenney 

Facilitators: Greg Read, Account Executive, 
Progress Energy

Sherry Holman, Major Accounts Manager, 
NVEnergy 

Specialty Retail/Small Box 
Directors Suite 1

Leader: Lisa Abele, Program Manager, H&R 
Block 

Facilitators: Ralph Calleja, National Account 
Manager, FPL 

Marguerite Towne, National Account Manager, 
National Grid

Convenience Stores 
Directors Suite IV

Leader: Larry Fichuk, Director, Energy 
Management, The Pantry

Facilitators: Darren Kelsey, National Account 
Manager, AEP 

David Evans, National Account Manager, 
Entergy Corp

Food Service/Restaurants 
Salons 9-10

Leader: Mitch Gutell, Energy Manager, 
Panda Restaurant Group

Facilitators:.Chris Smith, Account Manager, 
Southern Company

Cynthia Martin, Major Account Manager, 
Southern California Edison

Grocery 
Salons 3-4 

Leader: Glenn Barrett, SUPERVALU Inc. 

Facilitators:.Kenny Jackson, Account Executive, 
Southern California Edison

Tonia Graham, Sr. Account Manager, PECO
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TUESDAy, NOvEMbER 3
8:00 AM – 1:00 PM 
Registration Open
South Counter

7:30 AM – 8:20 AM  
Breakfast 
Exhibitors Energy Marketplace- Springs Ballroom

8:30 AM – 12:00 PM 
General Session 
Salons 7-8

Plenary Leader:. Ann Carey, National Account 
Executive, Avista Corporation

Customers Talk Shop:  
Initiatives of National Key  
Accounts Organizations
Hear.what’s.on.the.minds.of.customers.and.discover.
what.they.are.doing.to.manage.their.energy.portfolio:

TJX’s Utility Partnership Initiative 
Margaret Manning, AVP, Energy and Facilities 
Management, TJX Companies

Kohl’s Renewable Initiatives
John Fojut, Vice President, Corporate Sustainability, 
Kohl’s Department Stores, Inc.

SONIC: A Year’s Journey Managing Energy
Lynn Taggart, Director, Concept Development, SONIC 
Corporation . .

Bank of America: Building a Successful National  
Energy Management Program
Derek Johnson, Director of iC3 Program, 
Bank of America

Refreshment Break

The Continuing Evolution of Sustainable and Energy 
Efficient Facilities at Wal-Mart
Michael Gardner, Vice President, Architecture & 
Construction Standards, Wal-Mart Stores

4:30 PM – 6:00 PM  
Business Card Exchange 
Salons 7-8

Both.customers.and.utilities.consistently.rank.this.
session.as.one.of.the.most.valuable.part.of.EEI.Na-
tional.Key.Accounts.Workshop..The.Business.Card.
Exchange.provides.an.excellent.opportunity.to.get.
business.done.with.energy.companies..Represen-
tatives.from.each.utility.distribution.company.and.
EEI.members.will.host.a.designated.table.and.will.
be.available.to.all.customers.that.visit..Utilities are 
encouraged to start setting up your assigned 
tables at 3:45 pm.. They. should. also. bring. con-
cise. information.on. rates;. service. territories;. new.
construction.information;.climate.change.cost.im-
pacts. (if. available);. energy. efficiency,. renewable,.
and.demand.response.initiatives.and.details.of.op-
portunities.available.to.customers..Customers.who.
receive.the.most.value.out.of.this.session.are.those.
who.come.prepared.with.specific.questions.and.is-
sues.to.discuss..Also,.since.we.will.be.in.the.heart.
of.golf.Valhalla,.utilities.are.encouraged.to.deco-
rate.accordingly..FIRST HOUR IS FOR CUSTOM-
ERS ONLY PLEASE. At 5:30 pm, all registered 
attendees may visit the tables. 

6:30 PM – 10:00 PM 
Southern California Edison’s Dinner Social
The Grove

Join.host.SCE.for.a.fun-filled.night.of.networking.
under.the.desert.stars..Come.in.your.best.(or.worst).
golf.attire.and.enjoy.dinner,.mingling,.and.dancing.
the.night.away.to,.past.EEI.fav’s,.the.Tijuana.Dogs..
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2:00 PM – 3:00 PM  

Energy Management Series 1 
Breakouts

Demand Response Best Practices: Overcoming  
Barriers and Capitalizing on Present and Future  
Opportunities 
Desert Salons 1-2

David Sergant, Manager, Energy Projects, JC Penney

James Curry, Energy & Systems Manager, Advance 
Auto Parts

Evan Steiner, Vice President, Constellation Energy

Moderator: Bob Kinscherf,.Vice President, Sales, 
Major Accounts, Constellation Energy

Implementing Rooftop Solar Projects: A to Z 
Desert Salons 3-4 

Gene Okun, Director, Advanced Green Technologies

Moderator: Ralph Calleja,  National Accounts 
Manager, Florida Power & Light

Solid State Lighting: What’s Emerging And What 
Should You Be Asking Vendors? 
Desert Salons 5-6

James R. Brodrick, Ph.D, Solid State Lighting Program 
Manager, U.S. Department of Energy, Building 
Technology Program

Moderator: Judy Corrigan, Key Account Executive, 
Xcel Energy 

Best Practices: Improving Energy Performance of 
Refrigeration in National Accounts Facilities 
Desert Salons 11-12

Curt Puncochar, Construction Advisor, Commissioning, 
Target

Bill Mayyou, Senior Facilities Manager, Walgreen Co. 

Linda Viens, Energy Rebate Manager, Kroger

Ramin Faramarzi, Manager Refrigeration and Thermal 
Test Center, Southern California Edison

Moderator: Kenny Jackson, Account Executive, 
Southern California Edison

Commodity Markets: The Opportunities and  
Hazards in the Coming Months
Jorge Lopez, President and CEO, ConEdison Solutions

Andrew Singer, Senior Vice President, National Sales, 
Constellation Energy

Andrea Morrison, Director, Government & Regulatory 
Affairs, Direct Energy

Moderator: Frank Reinhart, Vice President, National 
Accounts, Direct Energy

Recognition of Recipients: Award for Outstanding 
Service to National Key Accounts
Members of the EEI Customer Advisory Group

12:15 PM – 2:00 PM 
Lunch 
Energy Marketplace-Springs Ballroom

Haagan-Dazs Ice Cream Cart 

Enjoy. lunch. while. you. learn. about. the. latest. en-
ergy-saving. technologies,. products. and. services,.
including. load.management. software.and.equip-
ment,. renewable. and. commodities,. lighting. and.
controls,. billing. and. payment. options. and. much.
more..
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John Lembo, Vice President, Managing Director, 
Ferreira Group

Moderator: Christine Nevin, Director, ConEdison 
Solutions 

Buying Renewable Energy Credits 
Desert Salons 11-12

Charles Koontz, General Manager, Renewable Energy, 
Integrys Energy Services

Moderator: Tonia Graham, Senior Account Manager, 
PECO Energy

National Accounts and New Wind Technologies
Desert Salons 13-14

Jaime Castro,  Energy Project Manager, JCPenney.

Moderator: Bob Mayo, National Accounts Manager, 
Entergy 

4:15 PM – 5:15 PM  
Customer Meet-n-Greet 
Desert Salons 7-8

This. event. is. the. reverse. of. Monday’s. Business.
Card.Exchange.in.that.each.customer.organization.
will.host.a. table.. It. is.an.excellent.opportunity. to.
convey.your.company’s.individual.energy.needs.to.
the. industry.. Customers. are. strongly. encouraged.
to.bring.printed.information.that.they.wish.to.share.
about.their.company,.such.as:.

•.Who’s.who.within.the.organization.

•.Corporate.energy.goals.

•.The.number.of.stores.being.built.and/or.retrofitted.

•.Store.location.lists.and.growth.projections.

•.Annual.reports

•.Utility.“wish-list”.

Please.limit.your.time.at.each.customer.table.to ONE 
MINUTE OR LESS.

5:15 PM – 6:30 PM  
The “It’s 5:15 Somewhere” Reception 
Energy Marketplace Springs Ballroom

6:45 PM
Exhibitor Breakdown

Energy Fundamentals 101
Desert Salons 13-14

This.session.is.for.newcomers.to.energy.manage-
ment,.but.a.good.“refresher”.for.all..Energy.man-
agement.techniques.and.commentary.will.feature.
Cinemark’s,. Art. Justice,. with. his. experience. and.
ideas.on.how.effective.energy.monitoring.and.ef-
ficient.facilities.are.beneficial.for.Cinemark..

Art Justice,  Director of Energy & Utilities, Cinemark & 
Century Theatres

Barry Mosser, National Account Manager, AEP

Moderator: Janet Booker, Account Manager, 
Southern Company

3:15 PM – 4:15 PM  

Energy Management Series 2 
Breakouts

A Closer Look at Climate Change Legislation
Desert Salons 1-2 

Steve Rosenstock, Manager, Energy Solutions, EEI 

Moderator: James Weems, Senior Negotiator, Energy 
Incentives, Target 

Restaurant Technologies & Energy Efficiency – 
The Value Proposition & How to Make it Work 
Desert Salons 3-4

Discover. how. to. cut. through. the. fog. of. endless.
technology.innovations.and.identify,.analyze,.and.
implement.solutions.that.will.save.your.restaurant.
energy. and. money.. Combining. big-picture. pro-
cesses.with. real-world. implementation.examples,.
this. session. prepares. you. for. actualizing. energy.
savings.within.your.operation.

Juliann Rogers, Energy Manager, CKE Restaurants Inc. 

Dan Olson, Account Manager, Ecos 

Moderator: Richard Belt, Account Manager, National 
Accounts, Duke Energy

Energy Fundamentals 102
Desert Salons 5-6

Taking.Energy.Fundamentals.101.to.The.Next.Lev-
el.. Learn.how. to.make.energy.decisions.on. con-
struction. &. retrofit. projects.. Understand. the. key.
decision.points.and.the.tools.and.resources.avail-
able.to.help.you..
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Dru Crawley, U.S. Department of Energy, Retailer 
Energy Alliance

Adam Jarboe, Energy Engineer, YUM! Brands, Inc.

12:00 PM   
Adjourn

12:00 PM
Wednesday Afternoon Kids & Energy Use Program 
W.A.K.E..U.P..is.an.opportunity.for.energy.experts.
from.the.nation’s.chains.and.utility.companies.and.
trade. allies. to. volunteer. their. Wednesday. after-
noon.time.to.visit.schools. in.the.local.school.dis-
trict.and.share.their.knowledge.about.energy.con-
servation.and.energy.careers..Please meet in the 
rear of the ballroom.

WEDNESDAy, NOvEMbER 4
8:00 AM – 9:30 AM 
Breakfast 
Desert Salon 7 

9:30 AM – 12:00 PM 
General Session
Desert Salon 7

Plenary Leader: Christine Nevin, Director, ConEdison 
Solutions

Customer Caucus Summaries
Leaders.of.Monday’s. customer.breakout. sessions.
will.provide.candid.feedback.on.how.utilities.can.
better.meet.or.exceed.the.needs.of.national,.multi-
site.customers..

Managing Energy in a Capital  
Constrained World: Resources for  
No Cost-Low Cost Solutions

Directing Your Energy Portfolio in Tough Times:  
Wisdom from a Battle-Hardened Veteran
Bob Valair, Director, Energy & Environmental Services, 
Staples

Capitalizing on Rebate, Demand Response  
Programs, and Tax Incentives 
Steve Rosenstock,.Manager, Energy Solutions, Edison 
Electric Institute

Energy Management Resources from the Federal 
Government
Environmental.Protection.Agency’s.ENERGY.STAR.
rating.system.measures.energy.performance.on.a.
1-100.scale.compared.to.similar.buildings.nation-
wide.. It. can. be. used. to. target. limited. resources.
at.poor.performing.buildings,.and. identify.candi-
dates. for. low. and. no-cost. savings. opportunities..
EPA.will.highlight.the.successes.of.retailers.in.utiliz-
ing.the.rating.

Alyssa Quarforth, U.S. Environmental Protection 
Agency- Energy Star

DOE’s.Retailer.Energy.Alliance.explores.best.prac-
tices.and.promotes.research.in.energy.efficient.de-
sign. and. operation.. Find. out. how. they. can. help.
your.company.and.hear.from.a.participant.
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