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0131 RH ¢ k tolh@dkkdiic apMpanies keep supporting large-load tariff agreements that make sure
customers at the heart of their every decision, technology companies and other big users of electricity
investment, and innovation. pay their fair share, and pushing for market reforms in
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affordable as possible.
P transparent and to reduce chargeghey don't control,

We areworking every day to keep costs down and such as taxes, fees, and governmenset surcharges.
expand the help available to customers. The pages that

follow show what that looks like in practice.

N

I 1J K dlsld making necessary investments in the grid to
better withstand severe weathery because building a

Our member companies are on the ground in every more resilient system now helps avoid the far greater
community they serve, working directly with customers costs of storm damage and outages down the road,
to connect them toassistance programs, flexible keeping electricity more affordable over the long run.

payment options, and the resources that can help.
From efficiency initiatives and home energy upgrades
to direct hill assistance and flexible payment options,
companies work sideby-side with customers to help
them understand their options and take advantage of
the resources available to them. We know these
efforts I Y Uekasp the pressure many families feey
but they make a real and measurable difference,
ands 1J Kk elxpidnding them.

EEI and our membersre also going after the drivers of

rising costs on several fronts Among other efforts,

sk DWeT 2YHe qRUNWN Y WGWI G Rq
supply online fasterto meet historic energy demand,

The programs highlighted in this report reflect a simple

truth: We thrive when our customers thrivel 13Kk | 1J

committed to serving them as we power innovation and .
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for years to come.

Drew Maloney
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Edison Electric Institute
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REGIONS OVERVIEW

Bringing energy assistance and savings opportunities directly into
communities while reducing barriers that can make it difficult for
customers to access available programs.

Explore examples from the member companies below.

.. % P
Hawaiian
Electric

@ PUGET SOUND ENERGY

@ Xcel Energy’
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HAWAIIAN ELECTRIC

Hawaiian Electric has provided direct bill
credits to customers affected by the Maui
wildfires and Kona Low storms, including credits
of up to $500 for eligible Maui customers. The
company is also working on implementing new
programs for customers, in addition to providing
a smart renewable energy program for lowo-
moderate-income customers and information
about wildfire safety.

Kokua

for
Maui

Hawaliian Electric is offering customers who need financial assistance on Maui with
Take advantage of this opportunity to reduce your balance and make managing yol

4 For a limited time, you may qualify for a special offer to receive a bill credit b
$200 and $500.*

4 This one-time credit would be applled to your account In March 2026 (may 4
electric bill you recelve In April or May, depending on timing).

4 Offer valid to customers with a past due balance of $1,000 or more.

To take advantage of this offer, simply sign up for a special 24-month payment pla
or stay current on your existing payment plan.

Sign up at
hawaiianelectric.com/kokuacredit

“This offer Is exclusive to Maul customers with unpald balances of $1,000 or more Ui
number and service address and Is not transferable. The credit amount will be base(
total funds set aside for this special offer, your past due bill amount, and successful
24-month payment plan.

REGIONS
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—v v _
& P Electric

Hawaiian

v Hawallan

’_H.. Electric
Impacted by Recent
Kona Low storms

and Need help?

Need to get electrical service reconnected?

For yolur safety, and to reduce the risk of electrical hazards such as shock

or fire, we are asking that you arange for a licensed electrician to do the
following:
* Inspect your electrical system; and
+ Provide written certification (example included) confirming that all
affected components have been properly inspected, any necessary
repairs have been completed, and the system is safe to re-energize.

Enhanced Fast Trip and Block Reclosing

Sensors detect a problem and
automatically shut off power instantly
for safety and to clear hazards.

In wildfire risk areas:

+ Power does NOT automatically turn back on.

* An inspector must visually inspect the entire
line before restoring power.

* Outages may last longer, especially at night
or in remote areas.

What happens before, during and after a
Public Safety Power Shutoff

Public Safety Power Shutoff (PSPS)

APSPS is a process to manually and
proactively turn off power to protect
communities and property in severe

and hazardous weather, when the
danger of wildfire is high.

Before, during and after a PSPS, we will work
closely with emergency responders and critical
service providers and keep the public informed.

‘shut off orly in high widfire risk

areas for the safety of the community.

Restoration Begins
Whenit's safe

(Grews wil restore power once It safe,
which may take hours or even days.
dopencing on the extent of damages.

Restoration Complete

PSPS is over

The immediate threat has passed and power
tored,

has been rest;

PSPS Hotline: 1-844-483-8666 toll-free
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PACIFIC GAS
& ELECTRIC

Pacific Gas & Electric has reduced residential
bundled electric rates five times since January 2024,
bringing residential rates for its most vulnerable
customers down 23 percent. For other residential
customers, rates have decreased 13 percent over the
same period. The company offers several programs to
help customers manage energy use and bills and to
help income-eligible customers lower their bills
through bill credits and discounts.

REGIONS OVERVIEW

PG&E's Energy Action Guide helps customers find personalized
recommendations, rebates, and energysaving appliances for their
homes.9 2t q YOI + WHecUWe Ot YWGE! qRARG(
Checkup, a free tool that shows customers how much of their home
energy goes to heating, hot water, appliances lighting, and other
uses, and gives personalized ways to save energy and money.
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\ The Flex Power campaigis a multi-channel
/PGE outreach campaign that highlights how
\ / customer participation helps PGE safely and

reliably balance the grid during peak demand.

ELECTRIC

Portland General Electric is helping
customers manage energy costs by keeping
system costs and prices as low as possible
while providing programs that can lower
individual bills and support customers in
need. The company connects qualifying
households with monthly bill discounts,
educates customers on how their dollars
support grid investments, and uses Flex
Power campaigns to encourage customers
to help manage energy use during peak
demand.

In 2025, Flex Power custome s a virtual power plant, shifting enough energy to power

roughly the size of Salem.”

p N e

PGE's Customer Dashboard
helps customers monitor and
manage their energy use,

program participation, and bills.

Current bill

153.20
Due 4$‘ July 03,2023 ' FET

o from Not yet available View Bill Details
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PUGET SOUND ENERGY

Puget Sound Energy is taking a community
based approach to connecting customers
with bill assistance and energysaving
programs, partnering with libraries, food
banks, Tribal communities, affordable
housing providers, and other trusted
organizations. The company also provides
multilingual support, paper applications, and
one-on-one enrollment assistance to help

customers overcome barriers to participation.

PSE Sr. Outreach

Manager Zach Kaija

q¢c HOGRUNLWE q Wi
Event held by Pierce

County Human Services

in partnership with ‘
Tacoma Public Utilities. [

REGIONS

OVERVIEW
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SDG&E

San Diego Gas & Electric helps
customers manage energy COsts
through bill discounts, payment
assistance, debt relief, bill
management tools, and necost
home energy improvements. The
company also uses educational
campaigns, personalized energy
insights, and interactive tools like the
Energy Vampire calculator to help
customers understand their energy
use, find ways to save, and manage
their monthly bills.

save. Pre-cool your home, run or program large
appliances, or charge your EV during lowest-priced hours. Message funded

Super off-peak hours now include:
10am-2pm weekdays.

More hours at lowest prices

- SD

From social media and digital tools to hill
assistance and community partnerships,
SDG&E delivers support through the
channels customers use every day.

Customer Assistance ‘ =~ SDGE

These programs can
help you save.

GET DISCOUNTS ON BILLS AND
NO-COST ENERGY UPGRADES.

Save 30% on energy with CARE
FERA saves you 18% on electricity

Get no-cost energy upgrades with ESA

REGIONS

OVERVIEW

Customer Assistance \ =~ SDGE

| upgraded my
washer and dryer
for no cost.

Get energy efficent appliances
installed at no-cost.
Apply quickly, confidentially.

LEARN MORE

Message funded by ratepayers.

Energy Vampires are Real
»SanDiegoGasElectric

0:11/0:30

5 G0 A 4+ -
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XCEL ENERGY

Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

REGIONS

OVERVIEW

@ Xcel Energy*
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ENERGY LOW-USAGE
1 AFFORDABILITY
CREDIT

N

Energy Assistance &
Efficiency Programs

-r 1

== I' _
Power Walks 2
Campaign (CO)

CO & MN Impact
Reports

DATA CENTERS - NOT OTHER CUSTOMERS -
PAY FOR THE INFRASTRUCTURE AND ENERGY
THEY NEED.

Data Center
Education
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AMERICAN
ELECTRIC POWER

American Electric is investing in its system to
support record energy demand while protecting
existing customers. Large customers are paying
for the grid infrastructure that serves them

q61 YenswWenl WWawUqt Ws Raé LW

companies and innovative rate structures, which
are expected to offset up to $16 billion in costs for
existing customers in its verticallyintegrated
electric companies over the life of the contracts.

? AMERICAN
ELECTRIC
POWER

INDIANA
MICHIGAN
POWER

Home / My Account / Bills & Payments / Bill Support Center

REGIONS OVERVIEW

Indiana Michigan Power (I&M), an AEP subsidiary, recently
filed a plan to reduce Indiana residential customer bills by
approximately $59 million in 2027 and provide three years of
stability. I&M also offers resources to help customers better
understand their bills and to manage costs through its Bill
Support Center, including a bill analyzer tool. Other AEP
operating companies across its 11state service territory are
planning to launch similar tools for their customers.

MY ACCOUNT OUTAGES SAVINGS COMMUNITY CONTACT m O\

BILL SUPPORT CENTER

Payment assistance

Questions About Your Bill?
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ARIZONA PUBLIC
SERVICE e

Data Centers

0

| RAYU¢ WAz Hi RAKIE LIN 2 & & LII# ¢
provides customers with straightforward How We’re Protecting Customers
. . X While Planning for Big Energy Needs
information about programs and services that
can help them manage their bills, while Straight
Talk addresses misinformation about complex
issues such as energy costs and data centers.

Data centers are a hot topic right now, <
. 3 P g, Meeting the data center energ
making headlines around Arizona and ArBofabubliddervike

the nation. We want to share with you MEET THIS CHAL-EEPGE

what APS is doing to protect reliability and 3 ’
affordability for residential customers % .
while working to meet the needs of this i "4"“

v, - 3

unique business sector.

The data center industry is growing
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0G&E

OG&Ehelps customers manage energy
costs through energy efficiency, demand
response, bill assistance, and energy
management tools. Programs such as
Lend a Hand, SmartHours, Energy
Insights, and Silver Energy provide
financial assistance, incentives, and
ways to reduce or shift energy use.

REGIONS

OVERVIEW

f UW=MZPAWGE ! qRAHARGec Uqt WRU
/ helped achieve nearly 98 megawatts of peak demand
OG-/E reduction during highl 3G ¢ UT WG I RYT t 4
Residential Energy Efficiency Program delivered more
than 37.5 million kilowatt-hours of energy savings.

When to use energy with SIartHours'

r SUPER OFF- PEAK v OFF-PEAK v PEAK W OFF-PEAK Y

Use electricity at a discounted price

Your business powers
Is your home ) 1 ; NIIWRRINT RS
leaking money? ‘ S e're here to power you.

ou qualify for
com/EnrollEE
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PNM

PNM continues to connect customers
with tools, programs, and resources
that can help lower energy costs and
manage monthly bills. Through online
energy-saving tips, personalized usage
information, payment arrangements,
and financial assistance resources,
customers can access support
tailored to their individual needs. The
company also provides programs and
incentives that help customers
improve energy efficiency and reduce
household energy use over time.

REGIONS OVERVIEW

To make it easier for customers to find the right solutions, PNM offers a variet
of resources in one place, including energygaving recommendations, bill
management options, and assistance programs for customers expetriencing
PNM financial hardship. By helping customers better understand and manage their
Powering New Mexico, Together energy use, PNM is working to deliver practical solutions that support both
affordability and reliability.

PNM ou save
el sponsored- 9 comfort, PNM program® nelpy
5 :

3 fici
se less energ! without sacrificin
nore mone Vh e power our ev!

v y W pow! ng Y

eryday \ife.

Learn More

save r
ico, Togethe!
ng New Mexico, 5 Share

) Comment
s, lee 5
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XCEL ENERGY

Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

REGIONS

OVERVIEW

@ Xcel Energy’
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Where Your Dollar Goes

Energy Assistance &
Efficiency Programs

U TN

e 1
Power Walks s
Campaign (CO)

CO & MN Impact
Reports

DATA CENTERS - NOT OTHER CUSTOMERS -
PAY FOR THE INFRASTRUCTURE AND ENERGY

THEY NEED. Data Center
Education
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Indiana Michigan Power (I1&M), an AEP subsidiary, recently

filed a plan to reduce Indiana residential customer bills by
approximately $59 million in 2027 and provide three years of
? ﬁﬂélcE'B';fCAN stability. 1&M also offers resources to help customers better

POWER' understand their bills and to manage costs through its Bill
Support Center, including a bill analyzer tool. Other AEP
operating companies across its 11state service territory are
E LECTR I c P Ow E R planning to launch similar tools for their customers.

INDIANA
POWER N MY ACCOUNT OUTAGES SAVINGS COMMUNITY CONTACT LOG IN Q

Home / My Account / Bills & Payments / Bill Support Center

American Electric Power s investing in its
system to support record energy demand while
protecting existing customers. Large customers BILL SUPPORT CENTER

are paying for the grid infrastructure that serves
q6 o Wagél YenNSWenNI BWJGLJIUagt LW
companies and innovative rate structures, which

are expected to offset up to $16 billion in costs for
existing customers in its verticallyintegrated

electric companies over the life of the contracts.

Rate Options

We offer multiple rates and plans. See what's

sage and budget. month-to-month chal



https://www.eei.org/

AMEREN

Ameren is providing customers with a range of
resources, programs, and educational initiatives
focused on managing energy costs, improving
efficiency, and delivering reliable service. Through
its energy assistance and budget billing programs
¢cUI WHEnNnnN RARWUFA! WRt Wn Yl WE?2
Ameren connects customers with assistance,
rebates, smart technology, and tools to help
manage their energy use and expenses. The
company also educates customers about their bills
and electric supply costs, while highlighting the
people and investments behind the reliable
infrastructure customers depend on every day.

REGIONS OVERVIEW

Al
“iAmeren

Customer Affordability

Reliability and Infrastructure

BILLS CAN TOO : e
o ROLL OUT

PAYMENT AGREEMENTS

u're struggling, we're here to help you
ENERGY ASSISTANCE
NEED HELP

BUILDING A STRONGER, 'MORE RELIABLE
—— R Y

‘_ xyn«un-m cho be more

Energy Efficiency Fp
iﬂh oy &
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DOMINION ENERGY

Dominion Energy offers programs and
resources to help customers who need
immediate support while also improving the
energy efficiency of their homes. Additional
resources include budget billing, energy
alerts, and payment arrangements to help
customers better manage their energy costs.

REGIONS OVERVIEW

Dominion Chesapeake couple gets home
Energy’ energy upgrades through
Dominion's EnergyShare program

The Sparrow family benefited from =" -
2 Y6 RURY U BRethyShane K | ”{a\
program. The company made G4 e ,

2GNI ¢T3t Wa VY Wa 6 17 LU 3 i A
system to make it more energy ) \ 4»;}\1 \
efficient and lower their energy bills. 9 ”f C K 3
ThroughEnergyShare the company 1; 1 é : :
will conduct energy system “ )

[

- s " -

maintenance and upgrades and
also provide energy hill assistance
to qualified customers.

J

)
A coug Saaka GOt MOr UG ades L0 thasr homa’s energry Vystem on Toesdary,

Peak Time Rebates, which provides
rewards (in the form of bill credits)
to customers who voluntarily
reduce their energy use during
times of peak demand.

Virginia Energy Audit, in which
customers complete an energy
audit online and get energy saving
recommendations and a kit of
energy-efficient products at no cost
that they can install in their home,
delivered right to their door.
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DUKE ENERGY

Duke Energy helps customers manage energy
use and gain more control over monthly bills
through bill assistance, flexible payment options,
energy efficiency programs, digital tools, and
personalized insights that support cost
management and longterm savings. The
company also offers free home energy
assessments, weatherization services, rebates,
smart technology incentives, and demand
response programs that help customers reduce
energy use and make informed energy decisions
while continuing to deliver reliable service.

Monitor Usage

Keep track of how much electricity you're
using with Usage Alerts

[5 DUKE
S’ ENERGY.

REGIONS

OVERVIEW

Billing & Payment

$161.90

Payment due Jul 13, 202¢

Bill Insights @
View Bt »

*  Bill Insights

T
s:\e energy charge portion of your June bily is
23'.,22 which is $57,2¢ more than last
mont App:onmarely $510f that energy
charge is attributed to weather, and
;ppwx:malely $8toa longer billing periog,

om, :
o Pared to this time last year, your electricit

ge is approx»ma!ely $17 higher, .

Is this Insight helpful?

69

Duke Energy works with local agencies to distribute
funds to qualifying customers in order to pay energy
bills through its Share the Light program.

fs Blinsights

¢ B¥Detais

Your latest by s $70.93
Previous bil ang $30.

Previous year.

Latest gy

$161.90

. )

Ve

higher than the
56 higher than the
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EXELON

TheExelon Promise is an ongoing initiative to
highlight efforts to make energy bills as low as
possible through direct customer relief,
transmission security agreements, and long

$60 million Customer Relief Fund, which

delivered assistance through trusted nonprofit
partners to help families and businesses
facing financial hardship.

() exelon

REGIONS

OVERVIEW

Exelon has taken the Promise on the road

CHI Yt W6 WWRYGGe Ul k1t W

engaging directly with customers, community
partners, and local media at community
events and with Exelon employees on the job.
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XCEL ENERGY

Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

CO & MN Impact 64;300
\_S,

REGIONS

OVERVIEW

@ Xcel Energy*
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Energy Assistance &
Efficiency Programs

SAVING
ENERGY & MONEY
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Reports e
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Campaign (CO)

DATA CENTERS - NOT OTHER CUSTOMERS -
PAY FOR THE INFRASTRUCTURE AND ENERGY
THEY NEED.

Data Center
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EEI REGIONS OVERVIEW

Supporting customers through direct financial relief, cost
savings, and protections that help ensure new energy demand
does not unfairly increase costs for existing customers.

Explore examples from the member companies below.

NORTHEAST & Dominion

MID-ATLANTIC

nationalgrid
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DOMINION ENERGY

Dominion Energy offers programs and
resources to help customers who need
immediate support while also improving the
energy efficiency of their homes. Additional
resources include budget billing, energy alerts,
and payment arrangements to help customers
better manage their energy costs.

REGIONS OVERVIEW

Dominion Chesapeake couple gets home
energy upgrades through
Dominion's EnergyShare program

Energy-

The Sparrow family benefited from

? YG RURY U |HEewyShake! « i
program. The company made
2GNDI ¢T3t Wa Y Wa 6 13 WG
system to make it more energy
efficient and lower their energy bills.
ThroughEnergyShare the company
will conduct energy system
maintenance and upgrades and

also provide energy hill assistance
to qualified customers.

A couple iIn Chasageake 9ot Major Upgrades to thawr home's ene
term thecugh the Treegy Share prograe

Peak Time Rebates, which provides
rewards (in the form of bill credits)
to customers who voluntarily
reduce their energy use during
times of peak demand.

Virginia Energy Audit, in which
customers complete an energy
audit online and get energy saving
recommendations and a kit of
energy-efficient products at no cost
that they can install in their home,
delivered right to their door.
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EXELON

TheExelon Promise is an ongoing initiative to
highlight efforts to make energy bills as low as
possible through direct customer relief,
transmission security agreements, and long

qlll ¢ WGYORH! W InY!l Gt OWf q LW

$60 million Customer Relief Fund, which
delivered assistance through trusted nonprofit

partners to help families and businesses

facing financial hardship.

() exelon’
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Exelon has taken the Promise on the road
CHIYH T WgsWywrYAGGe U! kt W
engaging directly with customers, community
partners, and local media at community

events and with Exelon employees on the job.
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NATIONAL GRID

¢ qRY U¢ ChHsumRrIAdvbcdLy
teams work directly with customers and
community organizations to raise
awareness of available assistance
programs, provide oneon-one support,
and connect households with resources
that help make energy bills more
manageable. Between January and
September 2026, the teams conducted
more than 900 irperson outreach events
and helped more than 36,000 customers
across New York and Massachusetts
access financial assistance, support
programs, and other available resources.

nationalgrid

National Grid provides
direct support to help
customers facing
hardship connect with
financial assistance,
payment plans, and
community resources.

Customer Support in Action

National Grid

REGIONS

OVERVIEW

raigrid
Help is Available to
Manage Your Energy Bill

nationaigrid | 2% 3

Bill Solutions and
Energy Savings for the
Dog Days of Summer

ol
»
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Supporting customers through financial assistance, flexible bill
management, energy efficiency, and tools that make energy
costs more predictable and manageable.
Explore examples from the member companies below.

_— D e

’ ominion
A Alabama Power g Energy’

& Dy, 2) entergy

@ A Georgia Power

N Mississippi Power
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¢ H¢ O ¢ WANOHedkibdlhelps
customers understand how outdoor
temperatures and thermostat settings affect
their energy use, while its Energy Answers
campaign provides straightforward explanations
about rates, bills, and reliability.

REGIONS
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A Alabama Power
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