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OVERVIEW

America’sinvestor-owned electric companies keep
customers at the heart of their every decision,
investment, and innovation.

We’ve heard from customers loud and clear: They want
to know what we’re doing to keep electricity as
affordable as possible.

We are working every day to keep costs down and
expand the help available to customers. The pages that
follow showwhat that looks like in practice.

Our member companies are on the groundin every
community they serve, working directly with customers
to connectthem to assistance programs, flexible
payment options, and the resources that can help.
From efficiency initiatives and home energy upgrades
todirect bill assistance and flexible payment options,
companies work side-by-side with customers to help
them understand their options and take advantage of
the resources available to them. We know these
efforts don’t erase the pressure many families feel—
but they make a real and measurable difference,

and we’re expanding them.

EEl and our members are also going after the drivers of
rising costs on several fronts. Among other efforts,
we’re advocating for permitting reform to bring new
supply online faster to meet historic energy demand,

supporting large-load tariff agreements that make sure
technology companies and other big users of electricity
pay their fair share, and pushing for market reforms in
regions like the PJM Interconnection, where more
generation is urgently needed. At the same time,
electric companies are working to make bills more
transparent and to reduce charges they don't control,
such astaxes, fees, and government-set surcharges.

We’'re also making necessary investments in the grid to
better withstand severe weather — because building a
more resilient system now helps avoid the far greater
costs of storm damage and outages down the road,
keeping electricity more affordable over the long run.

The programs highlighted in this report reflect a simple
truth: We thrive when our customers thrive. We’re
committed to servingthem as we power innovation and
America’s economic and national security, today and
foryears to come.

7,

Drew Maloney
President & CEO
Edison Electric Institute

REGIONS
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Bringing energy assistance and savings opportunities directly into
communities while reducing barriers that can make it difficult for

customers to access available programs.

Explore examples from the member companies below.

.. % P
Hawaiian
Electric

@ PUGET SOUND ENERGY

@ Xcel Energy’
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HAWAIIAN ELECTRIC

Hawailan Electric has provided direct bill
credits to customers affected by the Maui
wildfires and Kona Low storms, including credits
of up to $500 for eligible Maui customers. The
company is also working on implementing new
programs for customers, in addition to providing
a smart renewable energy program for low-to-
moderate-income customers and information
about wildfire safety.

Kokua

for
Maui

Hawaliian Electric is offering customers who need financial assistance on Maui with
Take advantage of this opportunity to reduce your balance and make managing yol

4 For a limited time, you may qualify for a special offer to receive a bill credit b
$200 and $500.*

4 This one-time credit would be applled to your account In March 2026 (may 4

electric blll you recelve In April or May, depending on timing).
4 Offer valid to customers with a past due balance of $1,000 or more.

To take advantage of this offer, simply sign up for a special 24-month payment pla
or stay current on your existing payment plan.

Sign up at
hawaiianelectric.com/kokuacredit

“This offer Is exclusive to Maul customers with unpald balances of $1,000 or more Ui

number and service address and Is not transferable. The credit amount will be base(

total funds set aside for this special offer, your past due bill amount, and successful
24-month payment plan.

REGIONS
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vV vV

Hawaiian

& P Electric

v Hawallan
A A Electric

Impacted by Recent
Kona Low storms
and Need help?

Need to get electrical service reconnected?

For yolur safety, and to reduce the risk of electrical hazards such as shock

or fire, we are asking that you arange for a licensed electrician to do the
following:
* Inspect your electrical system; and
+ Provide written certification (example included) confirming that all
affected components have been properly inspected, any necessary
repairs have been completed, and the system is safe to re-energize.

Enhanced Fast Trip and Block Reclosing

Sensors detect a problem and
automatically shut off power instantly
for safety and to clear hazards.

In wildfire risk areas:

+ Power does NOT automatically turn back on.

* An inspector must visually inspect the entire
line before restoring power.

* Outages may last longer, especially at night
or in remote areas.

Public Safety Power Shutoff (PSPS)

APSPS is a process to manually and
proactively turn off power to protect
communities and property in severe

and hazardous weather, when the
danger of wildfire is high.

Before, during and after a PSPS, we will work
closely with emergency responders and critical
service providers and keep the public informed.

What happens before, during and after a
Public Safety Power Shutoff

Power s shut off orly in high widfire risk
areas for the safety of the community.

Restoration Begins
Whenit's safe

(Grews wil restore power once It safe,
which may take hours or even days.
dopencing on the extent of damages.

Restoration Complete
is

The immediate threat has passed and power
has been restored.

PSPS Hotline: 1-844-483-8666 toll-free
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PACIFIC GAS
& ELECTRIC

Pacific Gas & Electric has reduced residential
bundled electric rates five times since January 2024,
bringing residential rates for its most vulnerable
customers down 23 percent. For other residential
customers, rates have decreased 13 percent over the
same period. The company offers several programs to
help customers manage energy use and bills and to
help income-eligible customers lower their bills
through bill credits and discounts.

REGIONS OVERVIEW

PG&E's Energy Action Guide helps customers find personalized
recommendations, rebates, and energy-saving appliances for their
homes. Customers can also participate in PG&E’s Home Energy
Checkup, a free tool that shows customers how much of their home
energy goes to heating, hot water, appliances lighting, and other
uses, and gives personalized ways to save energy and money.

€S

G&E Customers
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ELECTRIC

Portland General Electric is helping
customers manage energy costs by keeping
system costs and prices as low as possible
while providing programs that can lower
individual bills and support customers in
need. The company connects qualifying
households with monthly bill discounts,
educates customers on how their dollars
support grid investments, and uses Flex
Power campaigns to encourage customers
to help manage energy use during peak
demand.

REGIONS

OVERVIEW

The Flex Power campaign is a multi-channel
outreach campaign that highlights how
customer participation helps PGE safely and

reliably balance the grid during peak demand.

In 2025, Flex Power customers acted as a virtual power plant, shifting enough energy to power

which is roughly the size of Salem.”

p N e

PGE's Customer Dashboard
helps customers monitorand
manage their energy use,

program participation, and bills.

Current bill

$153.20

Due date July 03,2023 ' Ll

o from Not yet available View Bill Details

Find
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PUGET SOUND ENERGY

Puget Sound Energy is taking a community-
based approach to connecting customers
with bill assistance and energy-saving
programs, partnering with libraries, food
banks, Tribal communities, affordable
housing providers, and other trusted
organizations. The company also provides
multilingual support, paper applications, and
one-on-one enrollment assistance to help Manager Zach Kaija

customers overcome barriers to participation. tabling at the “Cooked”
Event held by Pierce
County Human Services
in partnership with

PSE Sr. Outreach

Tacoma Public Utilities. [

REGIONS

OVERVIEW
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SDG&E

San Diego Gas & Electric helps
customers manage energy costs
through bill discounts, payment
assistance, debt relief, bill
management tools, and no-cost
home energy improvements. The
company also uses educational
campaigns, personalized energy
insights, and interactive tools like the
Energy Vampire calculatorto help
customers understand their energy
use, find ways to save, and manage
their monthly bills.

Super off-peak hours now include:

10am-2pm weekdays.

More hours at lowest prices

From social media and digital tools to bill
assistance and community partnerships,
SDG&E delivers support through the
channels customers use every day.

Customer Assistance ‘ =~ SDGE

These programs can
help you save.

GET DISCOUNTS ON BILLS AND
NO-COST ENERGY UPGRADES.

Save 30% on energy with CARE
FERA saves you 18% on electricity

Get no-cost energy upgrades with ESA

Message funded by ratepayers.

REGIONS

OVERVIEW

Customer Assistance \ =~ SDGE

| upgraded my
washer and dryer
for no cost.

Get energy efficent appliances
installed at no-cost.
Apply quickly, confidentially.

LEARN MORE

Message funded by ratepayers.

Energy Vampires are Real
»SanDiegoGasElectric

0:11/0:30

H XA » +

JL
ar

More videos -‘ Em
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XCEL ENERGY

Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

REGIONS

OVERVIEW

@ Xcel Energy*
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AFFORDABILITY
CREDIT

N

Energy Assistance &
Efficiency Programs

AVING i
ENERGY & MONEY

ENOUGH ELECTRICITY TO POWER

CO & MN Impact
Reports

Where Your Dollar Goes

— I

Power Walks
Campaign (CO)

DATA CENTERS - NOT OTHER CUSTOMERS -
PAY FOR THE INFRASTRUCTURE AND ENERGY
THEY NEED.

Data Center
Education
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AMERICAN
ELECTRIC POWER

American Electric is investing in its system to
support record energy demand while protecting
existing customers. Large customers are paying
for the grid infrastructure that serves them
through agreements with AEP’s operating
companies and innovative rate structures, which
are expected to offset up to $16 billion in costs for
existing customers in its vertically-integrated
electric companies over the life of the contracts.

REGIONS OVERVIEW

Indiana Michigan Power (I&M), an AEP subsidiary, recently
filed a plan to reduce Indiana residential customer bills by
approximately $59 millionin 2027 and provide three years of
? AMERICAN stability. I&M also offers resources to help customers better
E‘bﬁﬁ;ﬁ'c understand their bills and to manage costs through its Bill
Support Center, including a billanalyzer tool. Other AEP

operating companies across its 11-state service territory are
planning to launch similar tools for their customers.

MICHIGAN
o MYACCOUNT  OUTAGES  SAVINGS  COMMUNITY  CONTACT m Q

Home / My Account / Bills & Payments / Bill Support Center

BILL SUPPORT CENTER

‘er tools and support to help understand your bill and manage ener

Payment assistance

Get h

prog
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ARIZONA PUBLIC
SERVICE

Arizona Public Service’s Let’s Talk campaign
provides customers with straightforward
information about programs and services that
can help them manage their bills, while Straight
Talk addresses misinformation about complex
iIssues such as energy costs and data centers.

REGIONS

OVERVIEW

15:09 Wed Sep 2

0

aps.com & ¢

Data Centers

How We’re Protecting Customers
While Planning for Big Energy Needs

Data centers are a hot topic right now, <
. 3 P g, Meeting the data center energ
making headlines around Arizona and ArBofabubliddervike

the nation. We want to share with you MEET THIS CHAL-EEPGE

what APS is doing to protect reliability and 3 ’
affordability for residential customers % .
while working to meet the needs of this i "4"“

v, - 3

unique business sector.

The data center industry is growing

T 82% 1

Signln &
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0G&E

OG&E helps customers manage energy
costs through energy efficiency, demand
response, bill assistance, and energy
management tools. Programs such as
Lend a Hand, SmartHours, Energy
Insights, and Silver Energy provide
financial assistance, incentives, and
ways to reduce or shift energy use.

REGIONS

OVERVIEW

In 2025, participants in OG&E’s SmartHours program
/ helped achieve nearly 98 megawatts of peak demand
OG-/E reduction during high-demand periods, while OG&E’s
Residential Energy Efficiency Program delivered more

than 37.5 million kilowatt-hours of energy savings.

When to use energy with SIartHours'

r SUPER OFF- PEAK v OFF-PEAK v PEAK W OFF-PEAK Y

Your business powers
Is your home ) ¥ - 'thzcor:\munity.
leaking money, & e're here to power you.

¢ /N na
eyt OOTE

877-898-1759 at OGE.com/EnrollEE We Energize Life
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XCEL ENERGY

Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

REGIONS
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@ Xcel Energy’
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ENOUGH ELECTRICITY TO POWER

64,300
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Reports
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Power Walks Tk
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PAY FOR THE INFRASTRUCTURE AND ENERGY

THEY NEED. Data Center
Education
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EEI REGIONS OVERVIEW

®
Indiana Michigan Power (I&M), an AEP subsidiary, recently
filed a plan to reduce Indiana residential customer bills by
approximately $59 millionin 2027 and provide three years of
? AMERICAN stability. I&M also offers resources to help customers better
;‘bi‘f,"!'gc understand their bills and to manage costs through its Bill
Support Center, including a bill analyzer tool. Other AEP
E LECTR I c P OW E R operating companies across its 11-state service territory are
planning to launch similar tools for their customers.

INDIANA
POWER N MY ACCOUNT OUTAGES SAVINGS COMMUNITY CONTACT LOG IN Q

American Electric Power is investing in its
system to support record energy demand while
protecting existing customers. Large customers BILL SUPPORT CENTER

are paying for the grid infrastructure that serves We fr ook ansupprt 0 hetpuderstan your bl manage ey costs with onfience
them through agreements with AEP’s operating
companies and innovative rate structures, which
are expected to offset up to $16 billion in costs for
existing customers in its vertically-integrated
electric companies over the life of the contracts.

Home / My Account / Bills & Payments / Bill Support Center

Payment assistance Rate Options Questions About Your Bill?

Get help paying your bill through assistance We offer multiple rates and plans. See what's Use this tool to see what may be affecting

programs, payment arrangements and more. available for your usage and budget month-to-month changes.
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EEI REGIONS OVERVIEW

N2

AMEREN
Customer Afforga bility

Sl Reliability and Infrastructure
BILLS CAN TOO . a>

ROLL OUT
Ameren is providing customers with a range of
resources, programs, and educational initiatives
4 focused on managing energy costs, improving
efficiency, and delivering reliable service. Through
its energy assistance and budget billing programs
and “Efficiency is for Everyone” awareness efforts,

ou're struggling, we're here to help you with:

Ameren connects customers with assistance, NEED HELP | ,veursoncouears
rebates, smarttechnology, and tools to help 5 TIME. % E__» Y-
manage their energy use and expenses. The —

company also educates customers about their bills
and electric supply costs, while highlighting the
people and investments behind the reliable
infrastructure customers depend on every day.

Energy Efficiency

5
ﬁi |I

Explace haw you caa be more
energy efficions,
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DOMINION ENERGY

Dominion Energy offers programs and
resources to help customers who need
immediate support while also improving the
energy efficiency of their homes. Additional
resources include budget billing, energy
alerts, and payment arrangements to help
customers better manage their energy costs.

Dominion
Energy-

The Sparrow family benefited from
Dominion Energy’s EnergyShare
program. The company made
upgradestothe home’s energy
systemto make it more energy

efficient and lower their energy bills.

Through EnergyShare, the company
willconduct energy system
maintenance and upgrades and
also provide energy bill assistance
to qualified customers.

REGIONS OVERVIEW

Chesapeake couple gets home
energy upgrades through
Dominion's EnergyShare program

Peak Time Rebates, which provides
rewards (in the form of bill credits)
to customers who voluntarily
reduce their energy use during
times of peak demand.

Virginia Energy Audit, in which
customers complete an energy
audit online and get energy saving
recommendations and a kit of
energy-efficient products at no cost
that they can installin their home,
deliveredright to their door.
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DUKE ENERGY

Duke Energy helps customers manage energy
use and gain more control over monthly bills
through bill assistance, flexible payment options,
energy efficiency programs, digital tools, and
personalized insights that support cost
management and long-term savings. The
company also offers free home energy
assessments, weatherization services, rebates,
smart technology incentives, and demand
response programs that help customers reduce
energy use and make informed energy decisions
while continuing to deliver reliable service.

REGIONS OVERVIEW

Monitor Usage

Keep track of how much electricity you're
using with Usage Alerts

Billing & Payment

F—— $161.90

& B0 I =
pergy's haw Aigoweed o summer anergy Cost

! - W
« Oue EaEfS B whats Vg

custome Payment due s 13, 2026

Bill Insights @

Bl insights

* Bl Insights
T
s:ve energy charge portion of your June bill js ”

123.22 which is $57.26 more than last
month,
Approxnmalely $510f that energy

charge is attributed to weather, and $ - s
Zoowxmulely $8toa longer billing period.

P K
. Mpared to this time last year, your electricit

sage is approxnma!ely $17 higher, .

Your latest by s $70.93

Previous b and $39
Previous year.

higher than the

Is this insight hely
Ipful?
56 higher than the

69

Latest gy

I 5 DUKE $161.90
S’ ENERGY.

Duke Energy works with local agencies to distribute
funds to qualifying customers in order to pay energy
bills through its Share the Light program.
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EXELON

The Exelon Promise is an ongoing initiative to
highlight efforts to make energy bills as low as
possible through direct customer relief,
transmission security agreements, and long-
term policy reforms. Itincludes the company’s
$60 million Customer Relief Fund, which
delivered assistance through trusted nonprofit
partners to help families and businesses
facing financial hardship.

() exelon

REGIONS

OVERVIEW

Exelon has taken the Promise on the road
acrossthe company’s local jurisdictions,
engaging directly with customers, community
partners, and local media at community
events and with Exelon employees on the job.
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XCEL ENERGY

Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

REGIONS
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@ Xcel Energy*
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OVERVIEW

Supporting customers through direct financial relief, cost
savings, and protections that help ensure new energy demand
does not unfairly increase costs for existing customers.

Explore examples from the member companies below.

NORTHEAST & Z Dominier

MID-ATLANTIC

X " exelon®

nationalgrid
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EEI REGIONS OVERVIEW

Dominion Chesapeake couple gets home

Energy’ energy upgrades through
Dominion's EnergyShare program

The Sparrow family benefited from e m
Dominion Energy’s EnergyShare ' AN o A
l‘; & , o
< : ' ,

program. The company made

upgradestothe home’s energy 8 ‘ !

Dominion Energy offers programs and system to make it more energy \ 4 »
fficient and L thei bills. . ; . - :

resources to help customers who need Through E:Grg;gﬁ;ree'{hznfggn:’p;ni

immediate support while also improving the will conduct energy system

s ) W maintenance and upgrades and

energy efficiency of their homes. Additional also provide energy bill assistance Sy L

resources include budget billing, energy alerts, toqualified customers. AcosenCeupnse i

and payment arrangements to help customers

. s Peak Time Rebates, which provides
better manage their energy costs. 4 AN rewards (in the form of bill credits)

to customers who voluntarily
reduce their energy use during
times of peak demand.

Virginia Energy Audit, in which
customers complete an energy
audit online and get energy saving
recommendations and a kit of
energy-efficient products at no cost
thatthey can installin their home,
deliveredright to their door.
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EXELON

The Exelon Promise is an ongoing initiative to
highlight efforts to make energy bills as low as
possible through direct customer relief,
transmission security agreements, and long-
term policy reforms. Itincludes the company’s
$60 million Customer Relief Fund, which
delivered assistance through trusted nonprofit
partners to help families and businesses
facing financial hardship.

() exelon’

REGIONS
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Exelon has taken the Promise onthe road
acrossthe company’s local jurisdictions,
engaging directly with customers, community
partners, and local media at community
events and with Exelon employees on the job.
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NATIONAL GRID

National Grid’s Consumer Advocacy
teams work directly with customers and
community organizations to raise
awareness of available assistance
programs, provide one-on-one support,
and connect households with resources
that help make energy bills more
manageable. Between January and
September 2026, the teams conducted
more than 900 in-person outreach events
and helped more than 36,000 customers
across New York and Massachusetts
access financial assistance, support
programs, and other available resources.

nationalgrid

National Grid provides
direct supportto help
customers facing
hardship connect with
financial assistance,
payment plans, and
community resources.

REGIONS

OVERVIEW

Customer Support in Action

nationalgrid
Connect to Caring
Moot with a Consumer Advocate
at the Gamden Lfe Gont

National Grid

natonaigrid

Here for You
All Summer Long

g
3 Ways to Save This Summer

nagrid
Help is Available to

Manage Your Energy Bill \%'
> - - w!
i 4

nationaigrid | 2% 3

Bill Solutions and
Energy Savings for the
Dog Days of Summer

£ Scan the QR code or
visit ngrid.com/hereforyou

7 A%
Y
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Supporting customers through financial assistance, flexible bill
management, energy efficiency, and tools that make energy
costs more predictable and manageable.
Explore examples from the member companies below.
_— D e
’ ominion
A Alabama Power g Energy’

& Dy, 2) entergy

@ A Georgia Power

N Mississippi Power
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Alabama Power’s TempCheck tool helps
customers understand how outdoor
temperatures and thermostat settings affect
their energy use, while its Energy Answers
campaign provides straightforward explanations
about rates, bills, and reliability.

REGIONS

OVERVIEW

A Alabama Power

2. Alabama Power

Our Newest Tool: TempCheck

Summer heat can push your HVAC system to work harder, especially when there’s a big difference between outdoor temperatures and your thermostat
setting. Our new tool shows how those factors work together, helping you find a comfortable setting that can also help reduce energy use. Try it out
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DOMINION ENERGY

Dominion Energy offers programs and
resources to help customers who need
immediate support while also improving the
energy efficiency of their homes. Additional
resources include budget billing, energy alerts,
and payment arrangements to help customers
better manage their energy costs.

Dominion
Energy-

The Sparrow family benefited from
Dominion Energy’s EnergyShare
program. The company made
upgradestothe home’s energy
system to make it more energy

efficient and lower their energy bills.

Through EnergyShare, the company
willconduct energy system
maintenance and upgrades and
also provide energy bill assistance
to qualified customers.

REGIONS OVERVIEW

Chesapeake couple gets home
energy upgrades through
Dominion's EnergyShare program

Peak Time Rebates provides
rewards (in the form of bill credits)
to customers who voluntarily
reduce their energy use during
times of peak demand.

Through Virginia Energy

Audit, customers complete an
energy auditonline and get energy
saving recommendations and a kit
of energy-efficient products at no
costthatthey can installin their
home, delivered right to their doors.
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DUKE ENERGY

Duke Energy helps customers manage energy
use and gain more control over monthly bills

through bill assistance, flexible payment options,
energy efficiency programs, digital tools, and
personalized insights that support cost
management and long-term savings. The
company also offers free home energy
assessments, weatherization services, rebates,
smart technology incentives, and demand
response programs that help customers reduce
energy use and make informed energy decisions
while continuing to deliver reliable service.

REGIONS OVERVIEW

Monitor Usage

Keep track of how much electricity you're
using with Usage Alerts

Billing & Payment

$161.90

Payment due a1 13 202¢

Bill Insights @
sl “

fo Bitinsights

*  Bill Insights

The energy charge

portion of
$123.22 which s g your June bi is

57.26 more than
last
month,
" App:onmale!y $510f that energy
Charge is attributed to weather, and $ - s
s 3
Cppmx:malely $8toa longer billing period,
omy
o Pared to this time last year, your electricit
ge is nppvox»mamly $17 higher. d

Your latest by 5 $70.93
Previous ba and $30.5¢
Previous year.

higher than the

Is this Insight helpful?
higher than the

69

Latest gy

I 5 DUKE $161.90

Duke Energy works with local agencies to distribute
funds to qualifying customers in order to pay energy
bills through its Share the Light program.

,,,,,,
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ENTERGY

Entergy’s year-round Bill Toolkit gives customers
options such as Level Billing, which keeps bills
around the same cost each month, and payment
arrangements. Across its service area, the
company also hosts customer assistance events
and works with local organizations to connect
residents with resources while strengthening
communities through charitable giving and
employee volunteerism.

a entergy

REGIONS

OVERVIEW

Entergy invests millionsinto its seasonal Beat
the Heat initiative, which provides vulnerable
customers with bill support, fans,
weatherization, and energy efficiency kits.
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FPL's Care to Share program offers

' emergency assistance foreligible
customers, including bill payment
help and electricalrepair assistance.

Help when you need it
Florida Power and Light works to keep costs
as low as possible through fuel-efficient
generation. The company also provides energy

/A >

efficient programs, bill assistance, and flexible g “ " PP g Seps
payment options to help customers manage A
their costs. Programs include $200 bill credits {

through Saving Steps, energy-efficiency
upgrades through Community Energy Saver,
emergency bill assistance, and budget billing to
help customers manage monthly costs.

Assistance

Center o =
V.

Lowering your bill together, one step at a
time.™



https://www.eei.org/

GEORGIA POWER

SOUTHERN COMPANY

Georgia Power is providing approximately $285 ‘
million in annual customer savings, including .
about $50 per year for the typical residential
customer, while also freezing base rates for three
years. The company also offers tools that help
customers monitor usage and identify ways to
make their homes more efficient.

Georgia
Power

REGIONS

OVERVIEW

A Georgia Power

Georgia PSC approves plan to lower overall rates, deliver annual
savings of $50 per year for Georgia Power residential customers

=\
Georgia
Power
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MISSISSIPPI POWER

SOUTHERN COMPANY

Mississippi Power partnered with Single Stop to offer

‘ a free benefits screener that helps customers identify
whether they qualify for assistance with energy bills
and other household needs, including groceries,
childcare, and health care.

A

= (G A

Unlock Your Benefits

Answer a few simple questions, and we'll guide you to the
personalized benefits and resources you qualify for!

Create a Login

Get Your Results

.
> S app.singlestop.org &

REGIONS OVERVIEW

Mississippi Power

Discover personalized services,
resources, and savings

Find the state and federal benefits you qualify for —
quickly, confidentially, and for free.

Get Started! > The Help You Need, Close to Home
Ruickly browse our vast network of service providers to find
cess to food banks, emergency healthcare, transportation,

hildcare, and more - all within a few miles of your ZIP code.
Share your location or enter your ZIP code.
Use the filters to select a category or find

targeted assistance that applies to your
personal circumstances.

A Mississippi Power

Mississippi Power is teaming up with Single Stop to Swveyour

R AL referrals® to
Share Your oo oo g g ... staff

matn i aggj

app.singlestop.org ¢


https://www.eei.org/
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