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supporting large-load tariff agreements that make sure 
technology companies and other big users of electricity 
pay their fair share, and pushing for market reforms in 
regions like the PJM Interconnection, where more 
generation is urgently needed. At the same time, 
electric companies are working to make bills more 
transparent and to reduce charges they don't control, 
such as taxes, fees, and government-set surcharges.

We’re also making necessary investments in the grid to 
better withstand severe weather — because building a 
more resilient system now helps avoid the far greater 
costs of storm damage and outages down the road, 
keeping electricity more affordable over the long run.

The programs highlighted in this report reflect a simple 
truth: We thrive when our customers thrive. We’re
committed to serving them as we power innovation and 
America’s economic and national security, today and 
for years to come.

America’s investor-owned electric companies keep 
customers at the heart of their every decision, 
investment, and innovation.

We’ve heard from customers loud and clear: They want 
to know what we’re doing to keep electricity as 
affordable as possible. 

We are working every day to keep costs down and 
expand the help available to customers. The pages that 
follow show what that looks like in practice. 

Our member companies are on the ground in every 
community they serve, working directly with customers 
to connect them to assistance programs, flexible 
payment options, and the resources that can help. 
From efficiency initiatives and home energy upgrades 
to direct bill assistance and flexible payment options, 
companies work side-by-side with customers to help 
them understand their options and take advantage of 
the resources available to them. We know these 
efforts don’t erase the pressure many families feel — 
but they make a real and measurable difference, 
and we’re expanding them.

EEI and our members are also going after the drivers of 
rising costs on several fronts. Among other efforts, 
we’re advocating for permitting reform to bring new 
supply online faster to meet historic energy demand,

Drew Maloney
President & CEO
Edison Electric Institute
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Bringing energy assistance and savings opportunities directly into 
communities while reducing barriers that can make it difficult for 
customers to access available programs.

Explore examples from the member companies below.
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Hawaiian Electric has provided direct bill 
credits to customers affected by the Maui 
wildfires and Kona Low storms, including credits 
of up to $500 for eligible Maui customers. The 
company is also working on implementing new 
programs for customers, in addition to providing 
a smart renewable energy program for low-to-
moderate-income customers and information 
about wildfire safety.

https://www.eei.org/
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Pacific Gas & Electric has reduced residential 
bundled electric rates five times since January 2024, 
bringing residential rates for its most vulnerable 
customers down 23 percent. For other residential 
customers, rates have decreased 13 percent over the 
same period. The company offers several programs to 
help customers manage energy use and bills and to 
help income-eligible customers lower their bills 
through bill credits and discounts.

PG&E's Energy Action Guide helps customers find personalized 
recommendations, rebates, and energy-saving appliances for their 
homes. Customers can also participate in PG&E’s Home Energy 
Checkup, a free tool that shows customers how much of their home 
energy goes to heating, hot water, appliances lighting, and other 
uses, and gives personalized ways to save energy and money.

https://www.eei.org/
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The Flex Power campaign is a multi-channel 
outreach campaign that highlights how 
customer participation helps PGE safely and 
reliably balance the grid during peak demand.

PGE's Customer Dashboard 
helps customers monitor and 
manage their energy use, 
program participation, and bills.

Portland General Electric is helping 
customers manage energy costs by keeping 
system costs and prices as low as possible 
while providing programs that can lower 
individual bills and support customers in 
need. The company connects qualifying 
households with monthly bill discounts, 
educates customers on how their dollars 
support grid investments, and uses Flex 
Power campaigns to encourage customers 
to help manage energy use during peak 
demand. 

https://www.eei.org/
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PSE Sr. Outreach 
Manager Zach Kaija 
tabling at the “Cooked” 
Event held by Pierce 
County Human Services 
in partnership with 
Tacoma Public Utilities. 

Puget Sound Energy is taking a community-
based approach to connecting customers 
with bill assistance and energy-saving 
programs, partnering with libraries, food 
banks, Tribal communities, affordable 
housing providers, and other trusted 
organizations. The company also provides 
multilingual support, paper applications, and 
one-on-one enrollment assistance to help 
customers overcome barriers to participation. 

https://www.eei.org/
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From social media and digital tools to bill 
assistance and community partnerships, 
SDG&E delivers support through the 
channels customers use every day.

San Diego Gas & Electric helps 
customers manage energy costs 
through bill discounts, payment 
assistance, debt relief, bill 
management tools, and no-cost 
home energy improvements. The 
company also uses educational 
campaigns, personalized energy 
insights, and interactive tools like the 
Energy Vampire calculator to help 
customers understand their energy 
use, find ways to save, and manage 
their monthly bills.

https://www.eei.org/
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Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

https://www.eei.org/


Giving customers clearer information about energy costs and 
available resources while helping them navigate a changing 
energy landscape.

Explore examples from the member companies below.
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Indiana Michigan Power (I&M), an AEP subsidiary, recently 
filed a plan to reduce Indiana residential customer bills by 
approximately $59 million in 2027 and provide three years of 
stability. I&M also offers resources to help customers better 
understand their bills and to manage costs through its Bill 
Support Center, including a bill analyzer tool. Other AEP 
operating companies across its 11-state service territory are 
planning to launch similar tools for their customers.

American Electric is investing in its system to 
support record energy demand while protecting 
existing customers. Large customers are paying 
for the grid infrastructure that serves them 
through agreements with AEP’s operating 
companies and innovative rate structures, which 
are expected to offset up to $16 billion in costs for 
existing customers in its vertically-integrated 
electric companies over the life of the contracts.

https://www.eei.org/
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Arizona Public Service’s Let’s Talk campaign 
provides customers with straightforward 
information about programs and services that 
can help them manage their bills, while Straight 
Talk addresses misinformation about complex 
issues such as energy costs and data centers.

https://www.eei.org/
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In 2025, participants in OG&E’s SmartHours program 
helped achieve nearly 98 megawatts of peak demand 
reduction during high-demand periods, while OG&E’s 
Residential Energy Efficiency Program delivered more 
than 37.5 million kilowatt-hours of energy savings.

OG&E helps customers manage energy 
costs through energy efficiency, demand 
response, bill assistance, and energy 
management tools. Programs such as 
Lend a Hand, SmartHours, Energy 
Insights, and Silver Energy provide 
financial assistance, incentives, and 
ways to reduce or shift energy use.

https://www.eei.org/
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Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

https://www.eei.org/


Helping customers manage costs while pairing affordability 
efforts with innovative approaches to ensure that new energy 
demand pays its fair share of grid investments.

Explore examples from the member companies below.
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American Electric Power is investing in its 
system to support record energy demand while 
protecting existing customers. Large customers 
are paying for the grid infrastructure that serves 
them through agreements with AEP’s operating 
companies and innovative rate structures, which 
are expected to offset up to $16 billion in costs for 
existing customers in its vertically-integrated 
electric companies over the life of the contracts.

Indiana Michigan Power (I&M), an AEP subsidiary, recently 
filed a plan to reduce Indiana residential customer bills by 
approximately $59 million in 2027 and provide three years of 
stability. I&M also offers resources to help customers better 
understand their bills and to manage costs through its Bill 
Support Center, including a bill analyzer tool. Other AEP 
operating companies across its 11-state service territory are 
planning to launch similar tools for their customers.

https://www.eei.org/
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Customer Affordability

Energy Efficiency

Reliability and Infrastructure

Rate Education and Transparency

Ameren is providing customers with a range of 
resources, programs, and educational initiatives 
focused on managing energy costs, improving 
efficiency, and delivering reliable service. Through 
its energy assistance and budget billing programs 
and “Efficiency is for Everyone” awareness efforts, 
Ameren connects customers with assistance, 
rebates, smart technology, and tools to help 
manage their energy use and expenses. The 
company also educates customers about their bills 
and electric supply costs, while highlighting the 
people and investments behind the reliable 
infrastructure customers depend on every day.

https://www.eei.org/
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The Sparrow family benefited from 
Dominion Energy’s EnergyShare 
program. The company made 
upgrades to the home’s energy 
system to make it more energy 
efficient and lower their energy bills. 
Through EnergyShare, the company 
will conduct energy system 
maintenance and upgrades and 
also provide energy bill assistance 
to qualified customers.

Peak Time Rebates, which provides 
rewards (in the form of bill credits) 
to customers who voluntarily 
reduce their energy use during 
times of peak demand.

Virginia Energy Audit, in which 
customers complete an energy 
audit online and get energy saving 
recommendations and a kit of 
energy-efficient products at no cost 
that they can install in their home, 
delivered right to their door.

Dominion Energy offers programs and 
resources to help customers who need 
immediate support while also improving the 
energy efficiency of their homes. Additional 
resources include budget billing, energy 
alerts, and payment arrangements to help 
customers better manage their energy costs.

https://www.eei.org/
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Duke Energy works with local agencies to distribute 
funds to qualifying customers in order to pay energy 
bills through its Share the Light program.

Duke Energy helps customers manage energy 
use and gain more control over monthly bills 
through bill assistance, flexible payment options, 
energy efficiency programs, digital tools, and 
personalized insights that support cost 
management and long-term savings. The 
company also offers free home energy 
assessments, weatherization services, rebates, 
smart technology incentives, and demand 
response programs that help customers reduce 
energy use and make informed energy decisions 
while continuing to deliver reliable service.

https://www.eei.org/
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Exelon has taken the Promise on the road 
across the company’s local jurisdictions, 
engaging directly with customers, community 
partners, and local media at community 
events and with Exelon employees on the job. 

The Exelon Promise is an ongoing initiative to 
highlight efforts to make energy bills as low as 
possible through direct customer relief, 
transmission security agreements, and long-
term policy reforms. It includes the company’s 
$60 million Customer Relief Fund, which 
delivered assistance through trusted nonprofit 
partners to help families and businesses 
facing financial hardship. 

https://www.eei.org/
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Xcel Energy is engaged in a number of
customer-facing programs at any one
time, ranging from energy assistance and
savings programs, energy efficiency
education and incentives, and public
education around topics such as data
center development, affordability, rate
cases, and wildfire mitigation.

https://www.eei.org/


Supporting customers through direct financial relief, cost 
savings, and protections that help ensure new energy demand 
does not unfairly increase costs for existing customers.

Explore examples from the member companies below.
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Dominion Energy offers programs and 
resources to help customers who need 
immediate support while also improving the 
energy efficiency of their homes. Additional 
resources include budget billing, energy alerts, 
and payment arrangements to help customers 
better manage their energy costs.

The Sparrow family benefited from 
Dominion Energy’s EnergyShare 
program. The company made 
upgrades to the home’s energy 
system to make it more energy 
efficient and lower their energy bills. 
Through EnergyShare, the company 
will conduct energy system 
maintenance and upgrades and 
also provide energy bill assistance 
to qualified customers.

Peak Time Rebates, which provides 
rewards (in the form of bill credits) 
to customers who voluntarily 
reduce their energy use during 
times of peak demand.

Virginia Energy Audit, in which 
customers complete an energy 
audit online and get energy saving 
recommendations and a kit of 
energy-efficient products at no cost 
that they can install in their home, 
delivered right to their door.

https://www.eei.org/
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Exelon has taken the Promise on the road 
across the company’s local jurisdictions, 
engaging directly with customers, community 
partners, and local media at community 
events and with Exelon employees on the job. 

The Exelon Promise is an ongoing initiative to 
highlight efforts to make energy bills as low as 
possible through direct customer relief, 
transmission security agreements, and long-
term policy reforms. It includes the company’s 
$60 million Customer Relief Fund, which 
delivered assistance through trusted nonprofit 
partners to help families and businesses 
facing financial hardship. 

https://www.eei.org/
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National Grid provides 
direct support to help 
customers facing 
hardship connect with 
financial assistance, 
payment plans, and 
community resources.

National Grid’s Consumer Advocacy 
teams work directly with customers and 
community organizations to raise 
awareness of available assistance 
programs, provide one-on-one support, 
and connect households with resources 
that help make energy bills more 
manageable. Between January and 
September 2026, the teams conducted 
more than 900 in-person outreach events 
and helped more than 36,000 customers 
across New York and Massachusetts 
access financial assistance, support 
programs, and other available resources.

https://www.eei.org/


Supporting customers through financial assistance, flexible bill 
management, energy efficiency, and tools that make energy 
costs more predictable and manageable.

Explore examples from the member companies below. 
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Alabama Power’s TempCheck tool helps 
customers understand how outdoor 
temperatures and thermostat settings affect 
their energy use, while its Energy Answers 
campaign provides straightforward explanations 
about rates, bills, and reliability.

https://www.eei.org/
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Dominion Energy offers programs and 
resources to help customers who need 
immediate support while also improving the 
energy efficiency of their homes. Additional 
resources include budget billing, energy alerts, 
and payment arrangements to help customers 
better manage their energy costs.

The Sparrow family benefited from 
Dominion Energy’s EnergyShare 
program. The company made 
upgrades to the home’s energy 
system to make it more energy 
efficient and lower their energy bills. 
Through EnergyShare, the company 
will conduct energy system 
maintenance and upgrades and 
also provide energy bill assistance 
to qualified customers.

Peak Time Rebates provides 
rewards (in the form of bill credits) 
to customers who voluntarily 
reduce their energy use during 
times of peak demand.

Through Virginia Energy 
Audit, customers complete an 
energy audit online and get energy 
saving recommendations and a kit 
of energy-efficient products at no 
cost that they can install in their 
home, delivered right to their doors.

https://www.eei.org/
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Duke Energy works with local agencies to distribute 
funds to qualifying customers in order to pay energy 
bills through its Share the Light program.

Duke Energy helps customers manage energy 
use and gain more control over monthly bills 
through bill assistance, flexible payment options, 
energy efficiency programs, digital tools, and 
personalized insights that support cost 
management and long-term savings. The 
company also offers free home energy 
assessments, weatherization services, rebates, 
smart technology incentives, and demand 
response programs that help customers reduce 
energy use and make informed energy decisions 
while continuing to deliver reliable service.

https://www.eei.org/
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Entergy invests millions into its seasonal Beat 
the Heat initiative, which provides vulnerable 
customers with bill support, fans, 
weatherization, and energy efficiency kits.

Entergy’s year-round Bill Toolkit gives customers 
options such as Level Billing, which keeps bills 
around the same cost each month, and payment 
arrangements. Across its service area, the 
company also hosts customer assistance events 
and works with local organizations to connect 
residents with resources while strengthening 
communities through charitable giving and 
employee volunteerism.

https://www.eei.org/
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Florida Power and Light works to keep costs 
as low as possible through fuel-efficient 
generation. The company also provides energy 
efficient programs, bill assistance, and flexible 
payment options to help customers manage 
their costs. Programs include $200 bill credits 
through Saving Steps, energy-efficiency 
upgrades through Community Energy Saver, 
emergency bill assistance, and budget billing to 
help customers manage monthly costs.

FPL's Care to Share program offers 
emergency assistance for eligible 
customers, including bill payment 
help and electrical repair assistance.

https://www.eei.org/
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Georgia Power is providing approximately $285 
million in annual customer savings, including 
about $50 per year for the typical residential 
customer, while also freezing base rates for three 
years. The company also offers tools that help 
customers monitor usage and identify ways to 
make their homes more efficient.

https://www.eei.org/
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Mississippi Power partnered with Single Stop to offer 
a free benefits screener that helps customers identify 
whether they qualify for assistance with energy bills 
and other household needs, including groceries, 
childcare, and health care. 

https://www.eei.org/
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